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Corporate Snapshot

The most trusted provider of industrial, non-hazardous waste solutions

WASTEWATERS Focused exclusively on liquid,
non-hazardous waste streams

GREASE TRAPS

COOKING OIL

GRIT TRAPS

Customer service locations,
August 2015
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Serving more than 50,000 customer locations across the nation

* 6,500 Customers

e 42 Collection Branches

* 16 Wastewater Treatment Plants

e 2 Billion gallons collected and processed
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Corporate Snapshot

Industry-Leading, Corporate-Owned Assets
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Fleet of 300+ vehicles including
Tractors, Trailers, Bobtails and Rail Cars -
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Corporate Culture

Four Pillars of Performance and Risk Minimization

Compliance Customer Commitment to Continuous
& Safety Service the Environment Improvement

e )

. - Corporate Se;vices Center i 7
CERTIFICATE OF ASSURANCE

IZAvNY

Never compromise so that we Differentiate our company Set the example for Embrace the process
protect our customers, team by providing unrivaled environmental stewardship of continuous self-
members, neighbors and the service, professionalism through responsible waste examination to improve our

communities we serve and responsiveness management services value proposition and

create growth opportunities
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Compliance and Safety

Protecting our customers, team members, neighbors and communities
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100% Regulatory Compliance: The only way we do business
* Manifest provided at the completion of each service
In-House Environmental Policy Group

* Track regulatory codes in 3,000+ jurisdictions to ensure
compliance with ever-changing regulations

* Maintain a proprietary database (FOGlawTM) of grease trap

regulations in every City, County, and State where we service
customers

Industry-leading safety programs
* Including DriveCam safety systems installed on the entire fleet
$20 Million AAA-rated comprehensive insurance coverage

* Collection, Transportation, and Disposal
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Customer Service

Unrivaled service, professionalism and responsiveness

Professional Operations

* Industry leading scheduling and routing system
pioneered by UPS

Corporate Services Center in Irving, Texas * Automated scheduling (no need to call for service)
* Uniformed Service Technicians
National Customer Contact Center

* 24/7 Operations with Service 365 days a year

* Emergency Response

* Full account management supported by our
Corporate Services Center

Expanded reach, now serving 38 states
and growing
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Commitment to the Environment

Environmental stewardship through responsible waste management services

92% of all waste is processed for
beneficial reuse

77%

Water

92.1%

Beneficial Reuse Rate
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Continuous Improvement
Improving effectiveness and efficiency through self-evaluation

IZAvNY

Define
Determine the metrics of success in terms of customer value
and operational efficiencies

Measure
Create the appropriate instruments (data and systems) to
benchmark operational performance

Analyze
Identify areas of improvement and root causes

Improve
Implement/refine the appropriate processes and systems

Control
Develop new standards and procedures
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Extensive Waste Management Services

*  Qily waters

* Remediation waters

e Organics liquids

* Metal bearing liquid waste
e California Non-RCRA waste
* Chemical waste waters

* Treatment sludge

* Industrial sludge

* Ink waste

e Landfill leachate

* Coolants
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Tank cleaning sediments

Process waste waters

Latex waters

Treatment and recycling

Oil and fuel recycling

Drum and tote services

Rail /vacuum truck transportation
Tanker washouts

Marine services

Waste sampling and profiling

Onsite laboratory testing
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Broad Expertise and a Diverse Customer Base
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